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9HULILHG

6FDQQHG

+;�,QSXW

1(:�3$7,(17�5(*,675$7,21

3DWLHQW�1DPH�/DVW��0,���)LUVW��
+RPH�$GGUHVV�
0DLOLQJ�$GGUHVV�
+RPH�3KRQH� &HOO�3KRQH�
(PDLO�
3DWLHQW
V�6RFLDO�6HFXULW\�1XPEHU� 'ULYHU
V�/LFHQVH�1XPEHU�
'2%� *HQGHU� 0DOH )HPDOH (WKQLFLW\�
3ULPDU\�/DQJXDJH� 3ULPDU\�3K\VLFLDQ�
+RZ�GLG�\RX�KHDU�DERXW�XV"

(03/2<(5�2&&83$7,21
1DPH�RI�(PSOR\HU�

$GGUHVV�

3KRQH�

(0(5*(1&<�&217$&7
1DPH� $GGUHVV�

5HODWLRQVKLS�WR�3DWLHQW� 3KRQH�

,1685$1&(�,1)250$7,21
3ULPDU\�,QVXUDQFH�
1DPH� $GGUHVV�

3KRQH� ,QVXUDQFH�,'���

6XEVFULEHU
V�1DPH�

6XEVFULEHU�'2%� 5HODWLRQVKLS�WR�6XEVFULEHU�

6HFRQGDU\�,QVXUDQFH�
1DPH� $GGUHVV�

3KRQH� ,QVXUDQFH�,'���

6XEVFULEHU
V�1DPH�

6XEVFULEHU�'2%� 5HODWLRQVKLS�WR�6XEVFULEHU�

,�JLYH�FRQVHQW�WR�DQG�DXWKRUL]H�WUHDWPHQW�IRU�P\VHOI�RU�DQ\�PLQRU�FKLOG�WKDW�PD\�EH�QHFHVVDU\�LQ
MXGJHPHQW�RI�WKH�SK\VLFLDQ�DQG��RU�PHGLFDO�SHUVRQQHO�

6LJQDWXUH� 'DWH�



6<037206���,1',&$7(�<�25�1��,)�<�$1'�,)�$�/,1(�,6�$9$,/$%/(��3/($6(�,1',&$7(
<HV��1R <HV��1R <HV��1R <HV��1R

$QNOH�6SUDLQ 'LDEHWLF�)RRW�([DP /XPSV 6NLQ�/HVLRQ�V�

$QNOH�6ZHOOLQJ 'LDEHWLF�)RRW�&DUH 2GRU 7RHV�%HQG�2GGO\

$WKOHWH¶V�)RRW ([FHVVLYH�6ZHDWLQJ 1DLO�)XQJXV 7RH�3DLQ

$QNOH�3RSSLQJ )ODW�)HHW 2UWKRWLFV 7RH�'HIRUPLW\

$UWKULWLV�)RRW�RU�$QNOH *RXW 3DLQIXO�%XPS :DUW

%XQLRQV +HHO�3DLQ 3DOH�7RHV�RU�)HHW :KLWH�)HHW�RU�7RHV

%OXH�)HHW�RU�7RHV +LJK�$UFKHV 5DVK�/HJ�RU�)HHW :RXQG�1RW�+HDOLQJ

&UDPSLQJ +RW�)HHW�RU�7RHV 6KLQ�6SOLQWV :KLWH�)HHW�RU�7RHV

&ROG�7RHV ,QJURZQ�1DLO�V�

<HV���1R <HV��1R

$UH�\RX�KHUH�GXH�WR�LQMXU\"�'HVFULEH���

+DYH�\RX�HYHU�EHHQ�GLDJQRVHG�ZLWK
$UWKULWLV�RU�*RXW��LI�VR��ZKDW�W\SH"

'R�\RX�KDYH�SDLQ�RU�QXPEQHVV��LI�VR�ZKHUH"

'R�\RX�KDYH�PXVFOH�ZHDNQHVV��LI�VR�ZKHUH"

'R�\RX�KDYH�EXUQLQJ�RU�WLQJOLQJ��LI�VR�ZKHUH"

$Q\�RWKHU�FRQFHUQV"

+2:�','�7+,6�2&&85�$1'�+2:�/21*�+$9(�<28�%((1�(;3(5,(1&,1*�6<037206"
<HV��1R <HV��1R <HV��1R

5HFHQW�7UDXPD 6XGGHQ�2QVHW :RUN�5HODWHG�,QMXU\

,PSURSHU�6KRHV *UDGXDO�2QVHW 'DWH�RI�,QMXU\�3DLQ�6WDUWHG�

'XUDWLRQ�RI�6\PSWRPV�

'D\V� :HHNV� 0RQWKV� <HDUV�

+DYH�\RX�VHHQ�DQRWKHU�SK\VLFLDQ�IRU�WKLV�SUREOHP" < 1��,I�VR��ZKDW�WUHDWPHQW�ZDV�SURYLGHG"

$UH�\RX�VHHNLQJ�D�VHFRQG�RSLQLRQ" < 1��,I�VR��ZKR UHIHUUHG�\RX�IRU�D�VHFRQG�RSLQLRQ"

:KDW�WUHDWPHQW�KDYH�\RX�KDG"

:KDW�WUHDWPHQWV�KDYH�\RX�WULHG�WR�IL[�WKH�LVVXH"
2UWKRWLFV ,QMHFWLRQV 6XUJHU\ 3K\VLFDO�7KHUDS\
0HGLFDWLRQV� 2WKHU�

+HLJKW� :HLJKW� 3UHJQDQW�������< 1 1�$



*(1(5$/�6<037206���,1',&$7(�<�25�1��,)�&855(17/<�(;3(5,(1&,1*�6<037206
<HV 1R

'R�\RX�GULQN�DQ\�DOFRKRO��PRUH�WKDQ���GULQNV�SHU�ZHHN�RU�PRUH�WKDQ�����GULQNV�SHU�RFFDVLRQ"

'R�\RX�WDNH�DQ\�LOOLFLW�GUXJV"

'R�\RX�H[SHULHQFH�SDLQ�LQ�\RXU�EXWWRFNV��KLSV��OHJV��IHHW�RU�DUPV�WKDW�JR�DZD\�ZLWK�UHVW"

'R�\RX�KDYH�DQ\�KDLU�ORVV�LQ�\RXU�OHJV�RU�IHHW"

'R�\RX�FXUUHQWO\�KDYH�DQ\�FRQVWLSDWLRQ�RU�GLDUUKHD"

'R�\RX�FXUUHQWO\�VPRNH�RU�WDNH�WREDFFR�VXEVWDQFHV"

'R�\RX�KDYH�DQ\�VZHOOLQJ�SDLQ�LQ�OHJV"�,I�<��KRZ�PDQ\�EORFNV�FDQ�\RX�ZDON�EHIRUH�GLVFRPIRUW"

'R�\RX�KDYH�DQ\�OLJKW�KHDGHGQHVV��ZHDNQHVV��IDLQWQHVV�RU�GL]]LQHVV"

'R�\RX�QRZ�RU�KDYH�\RX�HYHU�H[SHULHQFHG�QDXVHD"

'R�\RX�KDYH�DQ\�XULQDU\�LVVXHV"

'R�\RX�KDYH�RU�KDYH�\RX�KDG�DQ\�ZRXQGV��XOFHUV�RU�LQIHFWLRQV�WKDW�ZHUH�VORZ�WR�KHDO"

0(',&$/�+,6725<���,1',&$7(�<�25�1��,)�,1�)$0,/<�25�,)�&855(17/<�(;3(5,(1&,1*
<HV���1R <HV���1R <HV���1R

$EQRUPDO�(.*�LQ�WKH�SDVW (SLOHSV\ $,'6�+,9

$QJLQD�RU�&KHVW�3DLQ +LJK�&KROHVWHURO�%ORRG�3UHVVXUH 7K\URLG

$UWKULWLV���5$���2$���*RXW /LYHU�'LVHDVH :HLJKW�*DLQ

%ORRG�&ORWV %DFN�3DLQ :HLJKW�/RVV

.LGQH\�'\VIXQFWLRQ 2EHVLW\ 9DULFRVH�9HLQV

'LDEHWHV 7�, 7�,, 5HVSLUDWRU\��$VWKPD��$OOHUJLHV��&23'� 2WKHU

0$-25�0(',&$/�(9(176���,1',&$7(�<�25�1��,)�$1<�2)�7+(�(9(176�+$9(�+$33(1('
<HV���1R <HV���1R <HV���1R

$UWLILFLDO�+HDUW�9DOYH�6WHQW�&+) &KHPLFDO�'HSHQGHQF\ +HDUW�$WWDFN���6WURNH

&DQFHU�7\SH� &KURQLF�:RXQGV 7XPRU�V�

3/($6(�,1',&$7(�685*,&$/�+,6725<��,)�$1<
6XUJLFDO�3URFHGXUH� 'DWH� &RPSOLFDWLRQV�
6XUJLFDO�3URFHGXUH� 'DWH� &RPSOLFDWLRQV�

0(',&$7,21�+,6725<
1DPH� 'RVDJH� )UHTXHQF\�
1DPH� 'RVDJH� )UHTXHQF\�
$OOHUJLHV�WR�0HGLFDWLRQV��LI�DQ\�



�ÃŎĬĦ˘�ʧ˘�êÃĦ˘#�^ ʔʖʑʍʒ˘BĉĀĆŸÃž˘ʎʎʎ
�ŎĉÃĦ˘Tʧ˘�àĆĦêêĜğĬŜĆ˘#�^ �šĉŜê˘ʴʎʍʐ
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;E_�_�E�X˘�<�''^'_�

�ğğ˘àĬŋÃžĥêĦŜŔ˘ÃĦæ˘ÃĦž˘ĬšŜŔŜÃĦæĉĦĀ˘ŋÃŜĉêĦŜ˘ÃààĬšĦŜ˘ßÃğÃĦàêŔ˘ÃŎê˘æšê˘ĬĦ˘ŜĆê
æÃž˘Ĭÿ˘ŔêŎŷĉàêʧ˘�ğêÃŔê˘ßê˘ÃæŷĉŔêæ˘ŜĆÃŜ˘àĬŋÃžĥêĦŜŔ˘ÃŎê˘ĦĬŜ˘Ãßğê˘ŜĬ˘ßê˘ŸÃĉŷêæʨ
ŜĆê˘ĉĦŔšŎÃĦàê˘àĬĥŋÃĦĉêŔ˘ĆĬğæ˘ŜĆê˘ŋĆžŔĉàĉÃĦˌŔ˘Ĭƌàê˘ĉĦ˘ŷĉĬğÃŜĉĬĦ˘Ĭÿ˘ŜĆê
àĬĦŜŎÃàŜ˘ŸĆêĦ˘ŸÃĉŷĉĦĀ˘Ã˘ŋÃŜĉêĦŜˌŔ˘àĬŋÃžĥêĦŜŔʧ

EŜ˘ĉŔ˘ŜĆê˘ŋÃŜĉêĦŜˌŔ˘ŎêŔŋĬĦŔĉßĉğĉŜž˘ŜĬ˘ĜĦĬŸ˘ŜĆêĉŎ˘ĉĦŔšŎÃĦàê˘àĬŷêŎÃĀêʧ˘ešŎ˘ŔŜÃƋ˘ĉŔ
ĆÃŋŋž˘ŜĬ˘ÃŔŔĉŔŜʨ˘šŋĬĦ˘ŎêōšêŔŜʨ˘ŜĬ˘ĀÃŜĆêŎ˘ĉĦÿĬŎĥÃŜĉĬĦ˘ÃßĬšŜ˘žĬšŎ˘ĉĦŔšŎÃĦàêˌŔ
æêæšàŜĉßğêʨ˘àĬŋÃžĥêĦŜ˘ÃĦæ˘ĬšŜ˘Ĭÿ˘ŋĬàĜêŜ˘êŽŋêĦŔêŔʧ

°ê˘Ÿĉğğ˘ÃŜŜêĥŋŜ˘ŜĬ˘ßĉğğ˘žĬšŎ˘ĉĦŔšŎÃĦàê˘ÿĬŎ˘àĬŷêŎêæ˘ŔêŎŷĉàêŔ˘ÃĦæ˘ŋŎĬàêæšŎêŔʧ
�ÿŜêŎ˘ʓʍ˘æÃžŔʨ˘ÿŎĬĥ˘ŜĆê˘ĉĦĉŜĉÃğ˘ĉĦŔšŎÃĦàê˘ŔšßĥĉŔŔĉĬĦʨ˘ĉÿ˘Ÿê˘æĬ˘ĦĬŜ˘Ŏêàêĉŷê
ŋÃžĥêĦŜ˘žĬš˘Ÿĉğğ˘ßê˘êŽŋêàŜêæ˘ŜĬ˘ŋÃž˘ÿĬŎ˘ŔêŎŷĉàêŔ˘ĉĦ˘ÿšğğʧ˘Eÿ˘žĬšŎ˘àğÃĉĥ˘ĉŔ˘æêĦĉêæ
Ÿê˘àÃĦ˘ÃŔŔĉŔŜ˘žĬš˘ĉĦ˘àĬĦŜÃàŜĉĦĀ˘žĬšŎ˘ĉĦŔšŎÃĦàê˘ÿĬŎ˘àĬŷêŎÃĀê˘ĉÿ˘ĉĦ˘ÿÃàŜ˘žĬšŎ
ŔêŎŷĉàêŔ˘ÃŎê˘æêĦĉêæʧ˘°ê˘Ÿĉğğ˘ÃŜŜêĥŋŜ˘ŜĬ˘ŎêŔšßĥĉŜ˘ŸĉŜĆ˘ÃŋŋŎĬŋŎĉÃŜê˘àğĉĦĉàÃğ˘æÃŜÃ
ÿĬŎ˘æêĦĉÃğŔʧ

°ê˘ŎêŔêŎŷê˘ŜĆê˘ŎĉĀĆŜ˘ŜĬ˘ŎêŔàĆêæšğê˘žĬšŎ˘ÃŋŋĬĉĦŜĥêĦŜ˘ĉÿ˘žĬš˘ÃŎê˘šĦÃßğê˘ŜĬ˘ŋÃž
žĬšŎ˘ĬšŜŔŜÃĦæĉĦĀ˘ßÃğÃĦàê˘ÃĦæʶĬŎ˘àĬŋÃžĥêĦŜ˘ĬĦ˘ŜĆê˘æÃž˘Ĭÿ˘žĬšŎ˘ÃŋŋĬĉĦŜĥêĦŜʧ
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��_�'XX��Ee_˘�_#˘_e˘�Be°˘�eXE�¶

°ê˘šĦæêŎŔŜÃĦæ˘ŜĆÃŜ˘ŔĉŜšÃŜĉĬĦŔ˘ÃŎĉŔê˘ĉĦ˘ŸĆĉàĆ˘žĬš˘ĥšŔŜ˘àÃĦàêğ˘žĬšŎ˘ÃŋŋĬĉĦŜĥêĦŜʧ˘EŜ˘ĉŔ
ŜĆêŎêÿĬŎê˘ŎêōšêŔŜêæ˘ŜĆÃŜ˘ĉÿ˘˘žĬš˘ĥšŔŜ˘àÃĦàêğ˘žĬšŎ˘ÃŋŋĬĉĦŜĥêĦŜ˘žĬš˘ŋŎĬŷĉæê˘ĥĬŎê˘ŜĆÃĦ
ʑʕ˘ĆĬšŎŔ˘ĦĬŜĉàêʧ˘�ĆĉŔ˘Ÿĉğğ˘êĦÃßğê˘ÃĦĬŜĆêŎ˘ŋêŎŔĬĦ˘ŸĆĬ˘ĉŔ˘ŸÃĉŜĉĦĀ˘ÿĬŎ˘ÃĦ˘ÃŋŋĬĉĦŜĥêĦŜ˘ŜĬ
ßê˘ŔàĆêæšğêæ˘ĉĦ˘ŜĆÃŜ˘ÃŋŋĬĉĦŜĥêĦŜ˘ŔğĬŜʧ˘°ĉŜĆ˘àÃĦàêğğÃŜĉĬĦŔ˘ĥÃæê˘ğêŔŔ˘ŜĆÃĦ˘˘ʑʕ˘ĆĬšŎŔ
ĦĬŜĉàêʨ˘Ÿê˘ÃŎê˘šĦÃßğê˘ŜĬ˘ĬƋêŎ˘ŜĆÃŜ˘ŔğĬŜ˘ŜĬ˘ĬŜĆêŎ˘ŋêĬŋğêʧ

�ÃŜĉêĦŜŔ˘ŸĆĬ˘æĬ˘ĦĬŜ˘ŔĆĬŸ˘šŋ˘ÿĬŎ˘ŜĆêĉŎ˘ÃŋŋĬĉĦŜĥêĦŜ˘ŸĉŜĆĬšŜ˘Ã˘àÃğğ˘ŜĬ˘àÃĦàêğ˘ÃĦ˘Ĭƌàê
ÃŋŋĬĉĦŜĥêĦŜ˘Ÿĉğğ˘ßê˘˘àĬĦŔĉæêŎêæ˘ÃŔ˘_e˘�Be°ʧ˘˘�ÃŜĉêĦŜŔ˘ĥÃž˘ßê˘ŔšßęêàŜ˘ŜĬ˘Ã˘˟ʒʍʧʍʍ˘ÿêê
ÿĬŎ˘Ĭƌàê˘ÃŋŋĬĉĦŜĥêĦŜ˘_Ĭ˘�ĆĬŸʧ

�Ćê˘�ÃĦàêğğÃŜĉĬĦ˘ÃĦæ˘_Ĭ˘�ĆĬŸ˘ÿêêŔ˘ÃŎê˘ŜĆê˘ŔĬğê˘ŎêŔŋĬĦŔĉßĉğĉŜž˘Ĭÿ˘ŜĆê˘ŋÃŜĉêĦŜʧ˘˘_Ĭ˘�ĆĬŸ
ÿêêŔ˘ĥšŔŜ˘ßê˘ŋÃĉæ˘ĉĦ˘ÿšğğ˘˘ßêÿĬŎê˘ŜĆê˘ŋÃŜĉêĦŜˌŔ˘ĦêŽŜ˘ÃŋŋĬĉĦŜĥêĦŜʧ

°ê˘šĦæêŎŔŜÃĦæ˘ŜĆÃŜ˘ŔŋêàĉÃğ˘šĦÃŷĬĉæÃßğê˘àĉŎàšĥŔŜÃĦàêŔ˘ĥÃž˘àÃšŔê˘žĬš˘ŜĬ˘àÃĦàêğ
ŸĉŜĆĉĦ˘ʏʑ˘ĆĬšŎŔʧ˘;êêŔ˘ĉĦ˘ŜĆĉŔ˘˘ĉĦŔŜÃĦàê˘ĥÃž˘ßê˘ŸÃĉŷêæ˘ßšŜ˘ĬĦğž˘ŸĉŜĆ˘ĥÃĦÃĀêĥêĦŜ
ÃŋŋŎĬŷÃğʧ˘˘ešŎ˘ŋŎÃàŜĉàê˘ƎŎĥğž˘ßêğĉêŷêŔ˘ŜĆÃŜ˘Ã˘ĀĬĬæ˘ŋĆžŔĉàĉÃĦʶŋÃŜĉêĦŜ˘ŎêğÃŜĉĬĦŔĆĉŋ˘ĉŔ
ßÃŔêæ˘šŋĬĦ˘šĦæêŎŔŜÃĦæĉĦĀ˘ÃĦæ˘ĀĬĬæ˘˘àĬĥĥšĦĉàÃŜĉĬĦʧ

¶Ĭš˘àÃĦ˘êĥÃĉğ˘ĬšŎ˘ŔàĆêæšğĉĦĀ˘æêŋÃŎŜĥêĦŜ˘ÃŜ ŔàĆêæšğĉĦĀ̛ŸêŔŜàĬÃŔŜÿĬĬŜÃĦæÃĦĜğêʧàĬĥʨ
àÃğğ˘ĬšŎ˘Ĭƌàêʨ˘ĬŎ˘šŜĉğĉƇê˘ĬšŎ˘ŋĬŎŜÃğ˘ŜĬ˘ŎêŔàĆêæšğê˘žĬšŎ˘ÃŋŋĬĉĦŜĥêĦŜʧ˘˘�ğêÃŔê˘ŔĉĀĦ˘ŜĆÃŜ
žĬš˘ĆÃŷê˘ŎêÃæʨ˘šĦæêŎŔŜÃĦæ˘ÃĦæ˘ÃĀŎêê˘ŜĬ˘ŜĆĉŔ˘�ÃĦàêğğÃŜĉĬĦ˘ÃĦæ˘_Ĭ˘�ĆĬŸ˘�Ĭğĉàžʧ

�ĉĀĦÃŜšŎê #ÃŜê

�ŎĉĦŜ˘_Ãĥê �êğÃŜĉĬĦŔĆĉŋ˘ŜĬ˘�ÃŜĉêĦŜ

�ÃŜĉêĦŜ˘_Ãĥê �ÃŜĉêĦŜ˘#e�

Xe���Ee_�ʩ
ʔʖʏʍʍ˘�ĬŎŋĬŎÃŜê˘�êĦŜêŎ˘#Ŏʧ˘�šĉŜê˘ʎʍʎ˘̜˘�šĉŜê˘ʎʍʑʨ˘XÃ˘�šĉĦŜÃʨ˘��˘ʖʏʏʒʐ

ʐʒʑʍʍ˘�Ĭß˘BĬŋê˘#Ŏʧ˘ʴʎʍʐʨ˘�ÃĦàĆĬ˘^ĉŎÃĀêʨ˘��˘ʖʏʏʔʍ

ŸŸŸʧŸêŔŜàĬÃŔŜÿĬĬŜÃĦæÃĦĜğêʧàĬĥ ŔàĆêæšğĉĦĀ̛ŸêŔŜàĬÃŔŜÿĬĬŜÃĦæÃĦĜğêʧàĬĥ
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�ÃŎĬĦ˘�ʧ˘�êÃĦ˘#�^ ʔʖʑʍʒ˘BĉĀĆŸÃž˘ʎʎʎ
�ŎĉÃĦ˘Tʧ˘�àĆĦêêĜğĬŜĆ˘#�^ �šĉŜê˘ʴʎʍʐ
�æÃĥ˘^ʧ˘�ĉÿê˘#�^ XÃ˘�šĉĦŜÃʨ˘��˘ʖʏʏʒʐ

�ĆĬĦêʩ˘ʹʔʓʍ˘ʺʒʓʒʿʒʒʑʒ ;ÃŽʩ˘ʹʔʓʍʺ˘ʑʏʑʿʒʒʔʕ
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�DKJA� � ÂÁ»¡�ÀÁÀ�ÀÀ¿À��� 	=T� � ÂÁ»¡�¿½¿�ÀÀÂÃ�� �I=EH� O?DA@QHEJC°SAOP?K=OPBKKP=J@=JGHA�?KI��
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AR=HQ=PEKJ�EJ�?KJJA?PEKJ�SEPD�=�HAC=H�?H=EI����ATLNAOOHU�NAMQAOP�PD=P�PDA�@AOECJ=PA@�NA?KN@
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�HA=OA�OAJ@� �HH��A@E?=H��A?KN@ �I=CEJC� �������=U��������P?�¡ �=>��AOQHPO

�=PAO�KB��ANRE?AO�NAMQAOPA@� ������������������������������������ PDNKQCD ������������������������������������
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